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RemotecCall is a powerful and effective
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* Support Centers

*IT Help Desk

* Simple Collaboration

* Support Outsourcers
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Solution Ver 4.0
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RemoteCall " Appliance

Leading Web—based access, support,
and collaboration software and services

RemoteCall Appliance ## %=

RemoteCall Appliance= HIERIZ0| Hdet £ ALY 4 JAFUHCHL HEX=O| A

=
S e HUKK) e EadEite® Al HAXES g o+ AsH O

=

.
.

U&e HEH=2

IEsssEEssEsESssSsESSSEEEEEEE

RemoteCall :
Aopliance :

Representatives

RemoteCall ApplianceE 2UEXIHECZ AtEsH7| feiMe S2lIP2 4 7tstt

Zot 5 AIZ

o

P

nz
2

Support
Customers

3

Support
Outsourcers

oLt LR XIRBOR N8BS Z2E BIZOIPE B0 LIROIAD 4 TH55t=2 B & UL

RemoteCall Appliance®| E%

RemoteCall Appliances ®1ZXIE A|AHIS
=

BEEY0IL Z2OH XIS 51X ot 2 4 UA=SE E¥E MsYuct

aZEsleh ot=of Hulofl XISt AIZARE =
O

5t HEYT

TS SIEYNE M M= CSH #E d52 SHELCL GIE/0 A2 SAIZ HHE 4 JUSLIC)
=

&
+Web Consoleg Sall Zitts| HIEYZ stds MEE + ASLICH
* VRVD (Virtual Remote Video Driver) ¢l
« BE H0|f EA2 SSLEZEZS S35l 0|F0 RUCt,

o3t YEYT SHE I5 X|YSHLICH (Firewall, IPS, IDS, HTTP Proxy XI2)
* Simple File Transfer 7|52 X gLCt,

- CHASH SHA=E X9 SLICh (2, 4, 16, 256, True Color)

XS AO|Z =H 7|52 &2 FHOME CF HelotA e & USLICH

« 222 E47|E XIFFLICL (Windows Key, 8t/F key &)

* DirectXE 0|8% SG4 3tHO|L} ZETME 2HHSEA| X|FELCh

[l
rlo
j?ﬂ
kl
10
=
2 %
>
EEL
In
1]
Hr
0
ot
sl
Inl

cZ2MA HE|T[SE 0185 Z2ZMAE S & 4 AsUCh
4

R

o

* Recording 7|52 XIERILICL MOiEQ 2E W82 XISXZE ELICt (Screen, Voice, Chat...)
|

|
* Screen Capture 7|52 X[EELICE MAHBQ! HE MEE 4 USLICE
+ Clipboard & 71

o
Ral
10
]
-
ul
-
D
X
3
Q
«Q
D
jin
o
m
Ral
[

T
«E7 3| HE
Z2MA Mo

AlAH He B7|

« @ =22 el

< AR 2t BST|s

« ZE| ®& XH

“RemoteCall Appliance+
& Z]vF AR &FHo| x| gk
VoIP7l& 55 &§3td §Y
EFRAE FE3] &8

e

<

‘RemoteCall Appliance= €13
HE m o] g A 4
o4 ¢ Fgl wroz A olE
& ¢ Yok AL 24 EE
#Yt”

RemoteCall Applicationdi|
st XpMISH 7[s2
www.remotecall.net OllA]

lo18t 4 QULIC,

o

RemoteCall” Appliance

www.remotecall.net



RemoteCall Appliance XISH|ul

ajo|MA 1EHe] atodia a7 2fojdls
RemoteCall V4.0 7|5 9 o
NS 7Zickst g7 s AN Te2|7ls
£ 22l 7ls X ©
. O
Customizing X OZHA Folof| 2J§t Customizing(&-4A)
si9lof gt x e
O
A OS 2folMA < Windows 2000 %= 2003
2 2 X ©
= X
MIA =13
DB 2to|MIA =3 X =gy
B O
Al 2R % e 2|
X
SEHSAIMH UMIE 2F HIEC! SAMH AR ©
39l olsst EAIXIY @) <
X O
LS, 22y SAXIH QoL =2l= LiHat x|l 27} ZA| X1

HEX=

Interface

LMEE HERZ 08

AL HERR 0l

RemoteCall Appliaﬁce

Admin 239! 3t

RemoteCall ApplianceE 0|23t A&}

NEH By & 9

1

cE- §o

~

%

HIZ DX 24MEH

TEL. 070-7011-3900
Y. 2T 9A] ~ 22 6Al
(E, ¥, A2

pragoyel|
ot =

YMEE(F)9| RemoteCall2
“Works with Windows Vista”
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Memory
HDD

NIC

LED
Power

Size(mm)
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Intel CPU

DDR 512VB

Single Hard Drive, SATA 80G
10/100 Mbps X 2

Power, HDD, LAN1, LAN2, Overheat
260W, 100-240V AC

W:424 X D356 X H43

UMEZE FAS|AL www.rsupport.com (138-050) AIZA| ST 80| 149-11 L=t 25

Copyright © 2007 Rsupport Co.Ltd, All rights reserved. Rsupport, the Rsupport logo, and RemoteCall are trademarks or registered
trademarks of Rsupport in SKorea and/or other countries, All other product names or company names referenced herein may be
the trademarks of their respective owners, Catalog No200706K

X 2 YEE= MEFQ HMS fIst0] AR o o] At} o] HAE 4 UFLCH



